February 8, 2007 (via email)

..Thank you for your time and effort, but especially, your great presentation
yesterday in my Organizational Communications class at The College of St. Rose.
Some of the kids emailed to tell me how "all-encompassing,” “interesting,” and
“helpful” your talk about "How to Improve Your Writing” was. A couple of other
students echoed the first three: Ms. Katzman's talk was informative and she
answered our questions really well," and "What a great job she did! Her comfort
helped me be comfortable and her slides gave us good information.”

All this from a group that usually doesn't write unless I demand that they do.

As you know, I thought your presentation was wide-ranging, but on-topic all the
way. The information was really good, and your stories provided good examples. You
seemed absolutely comfortable with the group, and that allowed the entire group
to relax and learn. You did a super job!

And T thank you.
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